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Identifying and categorization of e-learning system’s characteristics based

on the Kano model in Iran’s virtual universities

Rezvani H. R.! PhD, Dargahi H.* MSc

*Faculty of Economic & Administrative Sciences, Mazandaran University, Babolsar, Iran

lFaculty of Economic & Administrative Sciences, Mazandaran University, Babolsar, Iran
Abstract
Aims: Nowadays, widespread use of modern technology and as a result, the need to further education followed
by higher costs, has led educational centers and companies to use educational modern solutions. One of these
solutions is electronic education, known as E-learning. The purpose of this study is to identify and categorize the
characteristics of a desirable E-Learning system from the viewpoint of Virtual Iranian Universities’ students
based on the Kano model.
Methods: This developmental study was conducted on all graduate and undergraduate students of 17 active
university E-learning centers in Iran from January to March 2012. Totally, 459 subjects were selected from
among 17 virtual Iranian educational centers using simple random sampling method. Excel software and
frequency table weighted mean were used to analyze the Kano model.
Results: Effective designing, high quality of internet, and easy use factors are respectively the most effective
basic factors in creating satisfaction among university students. Likewise, the factors like the lack of anxiety,
interaction with lesson contents, self-exploitation, interaction with other university students and masters, and
variety in evaluation are respectively the most practical factors effective on the level of students’ satisfaction.
Moreover, factors of students attitude, flexibility in offering educational content, the quality of educational
content, teachers’ attitude and their timely answers are respectively the most the important motivational factors
affecting the level of students satisfaction.
Conclusion: According to the fact that factors like student’s attitude, flexibility in offering educational content,
the quality of educational content, teachers’ attitude and their punctual answers are among the most important
motivational factors for students, E-learning (electronic education) institutes must more emphasize on these
factors.
Keywords: Students’ Satisfaction, E-Learning, Kano Model, Virtual University
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Evaluation of production system, Build Vehicle and logistics process
and technology of the Volvo trucks and Renault trucks

In Saipa Diesel co.
Parviz Fattahi, Alireza Yousefi
Assistant Professor, faculty of industrial Engineering, Bu-Ali Sina University
M.S of Industrial Management, Mehr Alborz University

ABSTRACT

The purpose of this study is to compare the production systems, processes and technology of the Volvo

trucks and Renault trucks in the Saipa diesel co. The result showed that the goals of the production system,
has the maximum distance to the desired position. In the Build Vehicle and logistics process, the first
priorities are the procurement of materials and services, however in technology employees must be taken
in to account as the first priority.

KEYWORDS

Production system, Production process, Technology Audit
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Asymp. Sig. (2-tailed) | .937 |.694 |.000 .000
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Test Statistics?®
Nf 182
Chi-Square} 11.281
dff 3
Asymp. Sig.] .010
a. Friedman Test a. Friedman Test
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Priotities with respect to:
Goal: Rankig Process of Build Vehicle and logistics

4.1 Procure materials and services (10216)
4.2 Manufacture vehicles (12521)

4.3 Manage logistics and warehousing (10219)
44 Forecast vehicle build and create build plan (12570) 095 I
4.5 Validate quality targets (12634)
4.6 Production monitoring {12618)

Inconsistency = 0.07
with 0 missing judgments.
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Prioritize business clusters Guilan with TOPSIS method
Mohammad Gomnam Sefiddarboni', Ali Shahabi’
'Master of Industrial Management, University Mehr Alborz, Tehran
? Faculty member of Ayandegan University, Tonkabon

Abstract

Business clusters can Develop suitable context for production growth , employment increase and
also Economical development of any province. Focusing on them can be the main priority of any
province .Therefore in this paper , to achieve this goal we extract data from the questionnaires and
analysis Them by topsis method to Prioritize the potential clusters of guilan province. The final
prioritization of the considered clusters are as below: Cookies, Fishery, Anzali of tourism, Cement,
Chicken fleshy, Threshing, Silk, Olive and Sand after the calculation of the 10 clusters.
Keywords: Business clusters, Decision-making process, TOPSIS, Guilan province,
Prioritize.
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One-Sample Statistics

Std. Error
N Mean Std. Dev iation Mean
danesh.ejad. shoghl 193 30.5389 4.96653 .35750

One-Sample Test

Test Value = 27
95% Conf idence Interval
Mean of the Difference
t df Sig. (2-tailed) | Difference Lower Upper
danesh.ejad. shoghl 9.899 192 .000 3.53886 2.8337 4.2440
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One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
esteghlal. kodakan 193 24.2021 4.16653 .29991

One-Sample Test

Test Value =21

95% Confidence Interv al
Mean of the Difference
t df Sig. (2-tailed) | Diff erence Lower Upper
esteghlal. kodakan 10.677 192 .000 3.20207 2.6105 3.7936
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One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
khalaghiat 193 30.8446 4.53191 .32621

One-Sample Test

Test Value = 27

95% Confidence Intew al
Mean of the Diff erence
t df Sig. (2-tailed) | Diff erence Lower Upper
khalaghiat 11.785 192 .000 3.84456 3.2011 4.4880
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One-Sample Statistics

Std. Error
N Mean Std. Dev iation Mean
noav ari 193 30.6580 4.60606 .33155




One-Sample Test

Test Value = 27
95% Confidence Intew al
Mean of the Difference
t df Sig. (2-tailed) | Diff erence Lower Upper
noav ari 11.033 192 .000 3.65803 3.0041 4.3120
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Service Type Contents Source of Fee
T-Commerce Home-shopping, Comm. Network fee
Stock Info (Trading, Contents Usage fee

Ticket Reservation Product Selling
T-Entertainment XoD (VoD, AoD, MoD, etc.) Comm. Network fee
On-line Gaming Contents Usage fee
T-Learning XoD Comm. Network fee

Contents Usage fee

T-Government

Civil application, polling

Comm. Network fee
Application fee

LBS Traffic & Travel Info Comm. Network fee
Regional Info.
Viewer Participating quiz, real-time polling Comm. Network fee
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2. Different crossover mechanisms
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1. Multiple criteria facility location problem
2. convex programming

3. Multi-facility location problem

4. Single facility location problem
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Abstract

To maintaining competitive ability, Manufacturing companies are looking for new ways in order to profit
taking from the productive capacities. Enterprise resource planning systems provide the features that
organizations are capable of integrating of information flows and business processes in their

organizations, Because in the near future most of our organizations will require to use this technology,
this study examines the main obstacles to implementation and readiness to implement the technology in
the Mazandaran wood and paper co. .The conceptual model used in this study will be based on a Three
Dimensional model of Social Science. After the accurate identification of barriers in the implementation
of ERP projects from expert opinion, using survey and polling of experts and managers mentioned are
identified and prioritized behavioral & structural and contextual barriers in implementation of ERP
projects. After performing the relevant tests determined that "behavioral barriers™ is the most and
"'group structural barriers' is the least important barrier for implement an ERP system in this research.
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Investigating the Effect of the Most Important Internal and External Organizational
Factors on New Product Performance in Food Industries

Hamid Reza Rezvani
Assistant Professor, Mehr Alborz University, Tehran, Iran
Akram Sadat Rashidaei Abandansari
Master of Business Management, University of Mazandaran, Iran

Abstract

New products are critical and undeniable factors for companies that operate in a competitive
and changing environment. Many researchers have sought to identify factors that affect the
success of new product. This research seeks to identify and categorize the most important
factors which influenced on the performance of new products in food industries. After
reading several researches, these factors were classified into two categories: internal and
external factors. The most important internal factors that, addressed in this research include:
entrepreneurial orientation, organizational learning and new product development process,
and the most important external factors are: the predictability of customers demands,
technological turbulence, market turbulence and intensity of competition. Statistical
population of this study is 66 food companies of Mazandaran province, with at least 2 years
work experience, that released at least one new product within last year. In this study, the
hypothesis were tested by structural equation tests, correlation, and hierarchical and multiple
regressions, and for data analysis SPSS16 software and Visual PLS were used. Findings of
this research indicate that entrepreneurial orientation, new product development process and
predictability of customer demand have a direct and meaningful impact, and technological
turbulence, market turbulence and competitive intensity have a significant moderating effect
on the performance of new products in food industries. But it did not demonstrate a
significant impact of organizational learning on new product performance. The study of
indirect effect of organizational learning on new product performance shows that,
organizational learning may increase the performance of new products when, a new product
development process acts as a mediating variable. Determining suitability of the model by
GOF indices shows that the modified model of new product model of new product
development process which acts as a mediating variables between organizational learning and
performance of new product, has an appropriate fitness.

Keywords: New product development, New product performance, Organizational learning,
Entrepreneurial orientation, New product development process
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