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mputer-Assisted Language Learning in the Context of the Secondary Schools: Teachers’ and

Students’ Points of View

Shamimeh Hojatpanah
MA graduate in TEFL University of Tehran Tehran, Iran
shhojatpanah@ut.ac.ir
Seyed-Reza Dashtestani
Assistant professor of Applied Linguistics University of Tehran Tehran, Iran

rdashtestani@ut.ac.ir

Abstract— The implementation of computer-assisted language learning (CALL) has attracted
the attention of language teaching experts. The school setting in Iran is a very specific context in
which technology may not be used properly by students and teachers. This study delves into the
perceptions of teachers and students on implementing CALL in the secondary school context.
Participants included 212 students and 14 English teachers. The instrumentation comprised a
Likert-item questionnaire and semi-structured interviews. Both the teachers and students felt
that technology integration in EFL courses of secondary school could be beneficial. Moreover, a
couple of impediments and limitations with regard to the use of technology in the secondary
school were reported. Similarly, the participants pointed out several strategies and measures in
order to improve the rate of technology use in Iranian secondary school contexts. The
participants were further asked about their frequency of technology use for learning English as a
foreign language. Implications and applications of the study for the EFL context of Iran and other

similar contexts have been presented.

Keywords— CALL; points of view; technology; secondary school; limitations
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Education 4.0, Technology and Methods for Teaching

Mohammadreza moghaddam
University of Applied Science and Technology, Sistan and Baluchestan Province, Zahedan
m.moghadam701@gmail.com
Vala Saleh
University of Applied Science and Technology, Sistan and Baluchestan Province, Zahedan
valasaleh@yahoo.com
Narjes Noura
University of Applied Science and Technology, Sistan and Baluchestan Province, Zahedan
narjesnoura@yahoo.com
Kamiyar Rigi
University of Applied Science and Technology, Sistan and Baluchestan Province, Zahedan

kamiyar.rigi1375@gmail.com

Abstract— the world is changing so fast, every day that you open your eyes, somethings new
technology is waiting you, which it's really as a revolution that is developed along 4 eras. these
technologies and revolution that we call it fourth industrial revolution (4 IR), influence all aspects
of life. For example, internet of thing, cloud computing, which effect on Education and make
scholars to create modern methods for teaching, therefore, new educational tools present some

challenges on both people and society.

Keywords— Education4.0, Educational Technoloies, Industry 4.0, Online Schools, Internet of

Things
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EFL Learners’ Perceptions of Mobile-based Role-play Homework Assignments for Oral
Production Practice
Abbas Zare-ee*', Faeze Maddah
English Department, faculty of Literature and Foreign languages, University of Kashan, Iran

Abbaszarei72@yahoo.co.uk Zare-ee72@kashanu.ac.ir

Abstract

The recording and sending/receiving features of smartphones and tablets are
increasingly employed in teaching and learning English as a Foreign Language (EFL).
These features that offer learners great opportunities to communicate conveniently
and flexibly through voice, text messages, electronic files, videos, etc. have attracted
the attention of mobile-assisted language learning (MALL) researchers. Previous
studies have documented the effectiveness of mobile phone recording functions on
language learning (e.g. Gromik, 2012) and L2 learners' positive attitudes toward using
MALL in language learning (e.g., Barrs, 2012). However, little research has been
conducted to explore EFL learners' use of and perceptions about mobile phone
applications to practice interactional activities out-of-class. This study was carried out
to examine the effects of a group of intermediate EFL learners' use of mobile-based
role-plays in conversation practice and to explore their perceptions about MALL. 20
randomly-selected female intermediate EFL learners were pretested in terms of oral
fluency and experienced a mobile-based role-play intervention over the one-month
duration of a conversation course in a private language institute. They answered a
questionnaire and participated in semi-structured interviews to express their
perceptions immediately after the MALL experience. Pretest-posttest means
comparison, frequencies of questionnaire responses and content analysis of
interviews  showed that 1) mobile-based role-play homework assignments
significantly improve EFL learners' oral fluency; 2) they have a positive attitude toward
MALL; and 3) They perceive serious problems in exploiting the potential of mobile
phones for learning English.

Keywords: Speaking, Mobile-assisted language learning (MALL), Oral Fluency, Role-play,

attitudes about language learning

! Corresponding author
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EFL Teachers’ Conceptions and Challenges of Col Model: Prioritization of it Elements and
Indicators

Mahboubeh Taghizadeh, Kafiyeh Assadollahi

Department of Foreign Languages
Iran University of Science and Technology Tehran, Iran
Mah_taghizade@iust.ac.ir,kafiyeassadollahi@yahoo.com
Abstract— The purpose of this study was to investigate EFL teachers’ conceptions of the
significance of elements and indicators of community of inquiry theoretical framework and to
determine the most challenging indicators to use in online English language classes. To thisend, a
five open-ended questionnaire aimed at unveiling pre-service teachers’ conceptions and
knowledge was administered to 50 Master of Arts (MA) students in Teaching English as a Foreign
Language (TEFL) at Iran University of Science and Technology. The results indicated that the
most important element of Community of Inquiry (Col) was the cognitive presence. The results
also revealed that the most important indicators of the social, cognitive, and teaching elements
were found to be ‘encouraging collaboration’, ‘applying new ideas’, and ‘setting curriculum and
method’, respectively. The results also revealed that with regard to the challenges of
implementing indicators of Col, pre-service teachers held the opinion that ‘applying new ideas’,
‘sense of puzzlement’, ‘encouraging collaboration’, and ‘setting curriculum and method’ were the
most challenging indicators. This study recommends that teacher educators offer pre-service
teacherssometraining courseson Col indicators and elementsand theirimplementationinonline

English language classes.

Keywords—Col, indicators, teaching, social and cognitive elements, conceptions, EFL teachers
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Effects of a Personalized Reading Software Program on the Development of Language

Learners’ Reading Comprehension

Mehrak Rahimi, Ghazal Beyzavi
English Department Shahid Rajaee Teacher Training University (SRTTU) Tehran, Iran
rahimi@sru.ac.ir
Fatemeh Saffari
Department of Computer Engineering Iran University of Science and Technology (IUST) Tehran,
Iran

fatemeh_saffari@comp.iust.ac.ir

Abstract—The current study explored the effects of a personalized reading software program
designed based on language learners’ cognitive style on the development of their reading
comprehension. Forty Iranian K-9 students were selected through convenience sampling and
were assigned into control (n=20) and experimental (n=20) groups. Both groups’ entry level of
English reading proficiency was assessed by reading paper of Cambridge A2 Key exam. Reading
was taught to both groups for 10 sessions using a researcher-developed software program. The
experimental group used the reading software designed based on users’ cognitive profile (visual,
auditory and kinesthetic) with customized instructional scenarios. The control group used a
version of the same software that did not include any user-tailored teaching materials. Both
groups took part in reading paper of A2 Key again at the end of the experiment. The data were
analyzed using One-way Analysis of Covariance (ANCOVA). The results revealed a significant
difference between participants’ reading comprehension at the end of the experimentin favor of
the experimental group. The finding highlighted the role of learners’ diversity in the success of
computer-assisted learning environments, and has certain implications for software developers
and language pedagogues.

Keywords— personalized; software; cognitive style; language; reading; comprehension
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Gamified Teaching-Learning Approaches in Higher Education: A scoping review

Zeinab Mokhtari
Ph.D. student. Faculty of EducationShiraz University/ TU Dresden Iran/Germany
z.mokhtari@shirazu.ac.ir,zeinab.mokhtari@mailbox.tu-dresden.de
Ghasem Salimi
Associate Professor. Faculty of Education and Psychology Shiraz University Iran
Salimi@shirazu.ac.ir
Ali Akbar Safavi
Professor. Faculty of Power and Control Engineering Shiraz University Iran

Safavi@shirazu.ac.ir

Abstract— Gamification is a concept that is used in various fields, especially teaching and
learning. This can contribute to increasing participation, motivation, enjoyment, academic
performance, and the transfer of knowledge to learners. Higher education has a substantial role
in motivating students by applying this concept to educational goals. This study investigates the
gamification concepts asan educational resource,amotivation strategy, asolutiontoimprove the
professional knowledge and skills, a novel method for organizing teaching-learning, a platform,
an innovative method in the learning processes, a learning scenario, an assessment tool, a
pedagogical /didacticapproach,and anapplicationto highereducation studies. Furthermore, this
paper explores gamification reviews in education. Then the teaching-learning approaches which
areusedinthe highereducation contextareidentified. At the first step, ascopingreview s carried
out through 56 articles. At the second step, various learning approaches and strategies are
highlighted.

Keywords— Gamification, Higher Education, Learning Strategy, Learning Approach, scoping

review
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Investigating the Effects of E-Learning Service Quality on University Brand Image :Mediating
Effects of Trust and Satisfaction
Mohammad Abbaszadeh

Department of Business Administration, Institute of Mehr Alborz Higher Education

Purpose: This paper analyzes how service quality and knowledge sharing can affect student
satisfaction and university brand image. For this purpose, an online survey was conducted to
obtain 225 usable responses. Based on the literature review, a model of university brand image
was developed to identify the relevant drivers. The study aims to conceptualize the university
brand image and analyze its correlations with student satisfaction, trust, knowledge sharing, and
service quality.

Methodology: Quantitative methods were employed for data collection by using a questionnaire
inthe Institute of Mehr Alborz Higher Education, Iran, for hypothesis testing . The author used the
quantitative partial least squares structural equation modeling (PLS-SEM) technique.

Findings: Research findings indicated that technical system quality and learner quality played key
roles in student satisfaction. Moreover, instructor quality, knowledge sharing, and student
satisfaction had significant effects on university brand image. Trust had a positive mediating
effect on the correlation between knowledge sharing, instructor quality, and university brand
image. Overall, the proposed model demonstrated the importance of experience-based service
attributes, knowledge sharing, and their effects on university brand image for sustainable goals.
Originality /Value: This study contributes to the literature on e-learning and marketing within
the academic context and provides a framework for enhancing decision quality in universities.
Theresults suggested focusing on technical system quality, learner quality, instructor quality, and
knowledge sharing to improve the university brand image.

Keywords: e-Learning, university brand image, service quality, trust, knowledge sharing
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Technology Acceptance Model and Mobile learning

Dr. Elham Akbari

Assistant Professor at Tarbiat Modares University, Tehran, Iran

Abstract— Today, technology has become aninseparable part of the youth’slives thatinturn has
led to critical changes in the acculturation and education patterns. Therefore, education and
especially eLearning specialists should put in the effort and endeavor to adequately use these
instruments in learning and teaching.The present research aimed at comparing the experimental
(using smartphones) and control (face to face traditional teaching) groups in terms of learning
TOEFL vocabulary words and their perceptions on TAM variables. The results showed that the
experimental group learnt significantly more than the control group and the experimental group’s

attitude to using mobile technology underwent a positive and significant change.

Keywords: English language, vocabulary words, learning, Mobile Learning, smartphone.
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The Effects of Information Technology on Teaching and Learning English

Mahdi Hamzehloo
Department of Management and IT, Institute of Higher Education Mehr Alborz
Tehran, Iran

danesh_hamzehloo@yahoo.com

Maryam Hamzehloo
Department of TEFL and English literature, Tehran Payame Noor University
Tehran, Iran

hamzehloo.positive@gmail.com

Abstract—Nowadays many new apps have affected our life and changed our lifestyles. One
aspect that has had many benefits is education and learning English is no exception. The rapid
development of information technology made a better situation for the teaching model. As a
result, technology plays a significant role in English technology. the present study focuses on the
use and necessity of technology in learning and teaching English, Suggestions for blending
technology with traditional teaching, the Benefits of technology in improving language skills, and
problemsinthe use of technology. The researchers recommended that language teachers should
be motivated and encouraged to improve their computer knowledge and skills that would have

an effective effect on their teaching and the students’ creativity and confidence.

Keywords—information technology; language learning; teaching English
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The Effect of Out-of-Class Mobile-based Role-play Assignments on Intermediate Female
EFL Learners’ Oral Production
Abbas Zare-ee*’
English Department, faculty of Literature and Foreign languages, University of Kashan, Iran

Abbaszarei72@yahoo.co.uk Zare-ee72@kashanu.ac.ir

Abstract

The recording and easy transmission features of mobile devices such as smartphones
and tablets can contribute a lot to teaching and learning English as a Foreign Language
(EFL) without suffering from many spacio-temporal constraints. These devices can
provide greater convenience compared to computers for EFL learners in doing various
assignments. To empirically test the effect of out-of-class mobile-based assignments
on EFL learners’ progress, the quasi-experiment reported here tested the effect of
out-of-class mobile-based role-play assignments on a group of female intermediate
EFL learners’ speaking ability. 40 female learners in a private language institute in
central Iran, purposefully homogenized in terms of English proficiency through the
Online Track Test (https://tracktest.eu), were randomly assigned to control and
experimental groups. The 20 learners in the control group received their 12 90-minute
conversation lessons with no use of mobiles, whereas learners in the experimental
group recorded and sent mobile-based role-plays assignments for each lesson. Gains
in posttest oral production scores assigned by two trained raters based on ACTFL Oral
Proficiency Interview guidelines were compared across groups. Independent samples
T-test results showed that the group who received the mobile-assisted intervention
(M=15.5, SD=1.72) significantly outperformed the participants in the control group
(M=14, SD=1.70) in terms of oral production (t= 2.73, p £.05). The findings confirm the
effectiveness of mobile-assisted homework assignment in teaching EFL and have

practical implications for second language instruction.

Keywords: Speaking ability, Mobile-assisted language learning, Oral Production, Role-play

! Corresponding author
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The Factors Affecting Students' Intention to Use Social Networks as an Educational Facilitation

Toolinthe Covid-19 Pandemic Age

Hamed Heidari'™
Assistant Professor, Department of Information Technology Management, Faculty of
Information Technology Management, Institute of Higher Education MehrAlborz, Tehran, Iran,
corresponding author: Heidari@mehralborz.ac.ir
Niloufar Baserisalehi?
Master of Information Technology Management, Faculty of Management, Science and
Research Branch, Islamic Azad University, Tehran, Iran

Niloufar.salehi@srbiau.ac.ir

Abstract—The Covid-19 pandemicin the world proved that the current style of education needs
to be revised and reconsidered and the potentials of information technology should be further
usedineducation. Understanding the attitude of usersin using social networks seems to be highly
important due to the increased use of online social networks. In this study, we targeted the
evaluation of factors affecting students' intention to use social networks as an educational
facilitating tool in the Covid-19 pandemic era based on the Davis Technology Acceptance Model
(TAM) and other studies in this area. To this end, we first reviewed the literature to extract the
factors affecting the intention of students to use social networks, based on which, the structural
equations model was formed. This study was conducted among 200 students. The partial least
squares structural equation modeling (PLS-SEM) technique was used to analyze the data. The
findings analysis indicated the usefulness of the perceived use and perceived ease of use on the
intention to use social networks. The results of this study provide fruitful insight into the use of

social networks as an educational facilitation tool for policy—-makers.

Keywords—Perceived usefulness; Perceived ease-of-use; Intention to use online social

networks; Partial least squares structural equation modeling (PLS-SEM).
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The Impacts of Flipped Instruction on MA Students’ Perceptions and Knowledge of English
Language Teaching Methodology
Mahboubeh Taghizadeh and Nazanin Adhami
Department of Foreign Languages
Iran University of Science and Technology Tehran, Iran

Mah_taghizade@iust.ac.ir, adhami.nazanin@yahoo.com

Abstract-The purposes of this study were to investigate the effects of flipped classroom on MA
students’ perceptions and knowledge of English language teaching methodology, to determine
advantages and challenges of flipped classroom, and to explore students’ interest in using this
approachintheir English language classes. The participants were 27 MA students of TEFL at Iran
University of Science and Technology. The instruments were a pretest and a posttest on English
language teaching methodology along with four open-ended questions. The results revealed a
statistically significant difference between students’ pre and posttest scores on knowledge of
English language teaching methods. With regard to their conceptions of flipped classroom,
students defined it as an inverted classroom in which content presentation becomes home
activity and homework becomes classroom activities. The results also revealed that integration
of practical activities inside the class and more student engagement were found the most
important advantages of flipped classroom, while problems with access to technology and
Internet were the most frequent disadvantages of this pedagogical approach. Most students also
reported that they would flip their own English language classes since they held the opinion that
flipped classroom could be an engaging method of teaching, creating more effective time in the

class.

Keywords—flipped instruction, perceptions, English language teaching methodology, MA
students of TEFL, knowledge
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Useful experiences of Virtual Education in Iranian schools during of the COVID-19 pandemic
Ashrafoalsadat Shekarbaghani

Department of Science & Mathematics Education, Education Studies Research Center.
Organization for Educational Research and planning (OERP), Iran, Tehran.

E-mail: a20.baghani@gmail.com

Abstract— This study was conducted during the Corona periodin Iran. Describes experiences of
the virtual education method in this period that can be useful for teachers who are teachingin the
virtual method in this period. Utilizing virtual education using new methods will make the
educational systems more efficient and effective in human societies. In this article, an experience
of how to manage a virtual classroom that can be very effective in good performance in learning;

Itis explained that it can be useful for all those who want to provide virtual training .

Keywords— Virtual Education, virtual method, learning, the COVID-19.
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